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Part - Exceptions & Deviations
AEPA 025.5
E-Rate Consulting Services

Instructions

Use this form to submit any exceptions or deviations to any terms and conditions requested in this solicitation.
Please use the numbering system in the solicitation to refer to the term or condition for which you are providing
alternative language. AEPA reserves the right to accept, deny, or negotiate terms and conditions acceptable to both
parties. If you have no exceptions or deviations, you may leave the form blank or write “none” in the tables.

Submit this form with your response.

E-Rate Elite Services, Inc.
Name of Company:

Company Address: 10989 Red Run Blvd. Suite 202
City, State, zip code: Owings Mills, MD 21117

Title: Director

Phone: 410-902-5800 x102

Email: clenhardt@erateelite.com

AEPA #025.5 1 Due Date: Feb. 13, 2025, 1:30 p.m. ET



Instructions:
1. Mark “No” or “Yes” with an “X” below.
2. If “yes” is marked with an “X” below, insert answers into the form shown below, providing narrative
explanations of exceptions. (To insert more rows, hit the tab key from the last field in the last row and column.)
3. If adding pages, the company name and identifying information as to which item the response refers must
appear on each page.
4. Exceptions to local, state or federal laws cannot be accepted under this solicitation.

X No, this respondent does not have exceptions to the Terms and Conditions incorporated in Parts A and B of
this IFB.

Yes, this respondent has the following exceptions to the Terms and Conditions incorporated in Parts A
and/or B of this solicitation.

IFB Section and Outline Term and Condition Exception
Page Number Number

AEPA #025.5 2 Due Date: Feb. 13, 2025, 1:30 p.m. ET



Instructions:
1. Mark “No” or “Yes” with an “X” below.
2. If“yes” is marked with an “X” below, insert answers into the form shown below, providing narrative explanations
of deviations. (To insert more rows, hit the tab key from the last field in the last row and column.)
3. Ifadding pages, the company name and identifying information as to which item the response refers must appear
on each page.
4. Deviations to local, state, or federal laws cannot be accepted under this solicitation.

X No, this respondent does not have deviations (exceptions or alternates) to the specifications listed in Part B
of this solicitation.

Yes, this respondent has the following deviations to the specifications listed in Part B of this solicitation.

Outline Specification (describe) Details of Deviation
Number Part B

AEPA #025.5 3 Due Date: Feb. 13, 2025, 1:30 p.m. ET



E-Rate Elite Services, Inc. - Marketing Plan Summary for AEPA Procurement
Office

Overview:

E-Rate Elite Services, Inc. is dedicated to helping schools, libraries, and educational institutions
maximize their E-rate funding through professional consulting services. Our marketing plan aims
to enhance awareness of our services among AEPA Member Agencies, providing them with
valuable resources to leverage the E-rate program effectively under the AEPA contract.

Marketing Channels & Tactics:

1. Website Presence
o We will maintain a dedicated section on our website, www.erateelite.com,
specifically for AEPA Member Agencies. This page will detail our E-rate
consulting services, success stories, and the benefits of using our expertise to
navigate the E-rate application process.
2. Email Campaigns via Constant Contact
o We will use Constant Contact to send a series of targeted email campaigns to
AEPA Member Agencies. These campaigns will include:
= Service overviews and benefits of working with E-Rate Elite.
= Important reminders about key E-rate application dates and deadlines.
= Client success stories and case studies.
3. Sales Flyers & Brochures
o We will design and distribute visually engaging sales flyers and brochures that
outline the services we offer under the AEPA contract. These materials will be
available for AEPA Member Agencies to share with their constituents.
4. Catalogs
o A comprehensive catalog will be available, detailing our full range of E-rate
consulting services, processes, and pricing. This catalog will be distributed to
AEPA Member Agencies for further promotion within their networks.
5. Direct Mail Campaigns
o We will send direct mail pieces to AEPA Member Agencies and educational
institutions to inform them about the E-rate services available through the AEPA
contract, including application assistance, compliance support, and maximizing
funding.
6. Webinars & Virtual Workshops
o We will host webinars and virtual workshops to educate AEPA Member Agencies
on navigating the E-rate process, staying compliant, and maximizing funding
opportunities.
7. Social Media & Online Presence
o Through our social media channels, we will share relevant content such as E-rate
tips, industry news, and educational resources. We will also run targeted ads to
increase engagement with AEPA Member Agencies and the wider educational
community.

Last Revised: February 11, 2025


http://www.erateelite.com/





































































































































































































































































































































































































































































































































































































































































































































































































































































































































AEPA Part D Questionnaire (Q-2

Instructions

- The Summary worksheet displays your overall progress for th
- The worksheets numbered from 1 to N represent question setl

- For each question set, select a response from the dropdown (
guestion in the table.

- If specific instructions have been provided for a given subset,
review them.

- When pasting content, please use Paste Special as Text with
- You can only submit text based responses, please do not use
- Please do not change the structure of any of the worksheets.
- Any additional information outside of the given structure of the
- Please do not save this file in a different format. Saving this fil
- Please do not use Excel formulas in your responses.

- Please follow the instructions provided along with this file to si
- If you have any questions regarding the content of this file, ple

- If you have any technical problems, please contact Bonfire at



8NT)

e questionnaire.
S.

if applicable) and enter a response comment for each
they will appear as a tooltip for a purple cell. Mouse-over to

out any formatting.

' special characters like emaojis.

Changing the structure will invalidate your submission.
> worksheets will not be visible to the purchaser.

le in a different format will invalidate your submission.

ubmit it back to Bonfire.
2ase contact the appropriate purchaser.

Support@GoBonfire.com.








































































































































































































































































Summary

Question Set Questions % Complete
1 83 100.00% T
2 30 100.00% ]
3 3 100.00% e

100.00%




Progress Error?

- Complete: no errors

- Complete: no errors

- Complete: no errors
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ion Set 1. Company Information

Set 1 Instructions

EPA will not accept an offer from a business that is less than five (5) years old or wl
ed business or has proof of prior success in either this business or a closely related
pt or reject newly formed companies based on information provided in this response

Name of Company:

Company Address:

City, State, zip code:

Website:

Contact Person:

Title:

Phone:

Email:

Is this Business a Public Company?

Is this Business a Privately Owned Company?

In what year was this business started under its present name?



Under what additional, or, former name(s) has your business operated?

Is this business a corporation? If yes, complete the following questions.

Date of Incorporation:

State of Incorporation:

Name of President:

Name(s) of Vice President(s):

Name of Treasurer:

Name of Secretary:

Is this business a partnership? If yes, complete the following questions.

Date of Partnership:

State Founded:

Type of Partnership, if applicable:

Name(s) of General Partner(s):

Is this business individually owned? If yes, complete the following questions.

Date of Purchase:



State Founded:
Name of Owner/Operator:
Is this business different from those identified above?

If yes, describe the company’s format, year and state of origin and names and
titles of the principles.

Is this business women-owned?
Is this business minority-owned?
Does this business have an Affirmative Action plan/statement?

Enter business headquarters location including address, city, state, zip, phone
number.

How long have you been at this location?

Enter business branch locations, if any. Include address, city, state, zip, phone
number for each.

What percentage of your annual sales comes from public entities?
Provide your business's annual sales for 2022 for K-12 schools.

Provide your business's annual sales for 2023 for k-12 schools.



Provide your business's annual sales for 2022 for cities, counties, and other
public entities.

Provide your businesses annual sales for 2023 for cities, counties, and other
public entities.

Provide your business's annual sales for 2022 for higher education.
Provide your business's annual sales for 2023 for higher education.

Provide your business's annual sales for 2022 for K-12 schools for products and
services that meet the scope of work in this solicitation.

Provide your business's annual sales for 2023 for k-12 schools for products and
services that meet the scope of work in this solicitation..

Provide your business's annual sales for 2022 for cities, counties, and other
public entities for products and services that meet the scope of work in this
solicitation..

Provide your businesses annual sales for 2023 for cities, counties, and other
public entities for products and services that meet the scope of work in this
solicitation..

Provide your business's annual sales for 2022 for higher education for products
and services that meet the scope of work in this solicitation..

Provide your business's annual sales for 2023 for higher education for products
and services that meet the scope of work in this solicitation..

Contract Manager



Sales Manager

Marketing Manager

Customer & Support Manager

Distributors, Dealers, Installers, Sales Reps
Consultants & Trainers

Technical, Maintenance & Support Services
Quotes, Invoicing & Payments

Warranty & After the Sale

Financial Manager

Provide total number and location of salespersons employed by your business in
the United States by city and state.

Describe how your company will implement training and knowledge of the
contract with your respective sales force. Furthermore, describe how your
company plans to support and train your sales force on a national, regional, or
local level and generally assist with the education of sales personnel about the
resulting contract.

What is your company’s plan, if your company were awarded the contract, to
service up to 30 states (or the region awarded in a regional bid). Describe if
your company has a national sales force, dealer network, or distributor(s) with
the ability to call on eligible agencies in the participating states in AEPA.



5 & Services

Provide a description of the Products, Services & Solutions to be provided by
the product category set forth in Part B - Specifications. The primary objective is
for each Supplier to provide its complete product, service, and solutions
offerings that fall within the scope of this solicitation so that participating
agencies may order a range of products as appropriate for their needs.

Telg!

Describe how your company proposes to distribute the products and services
nationwide, regionally, or at the local level.

Provide the type (service/support or distribution) and location of centers that
support the United States by name, city and state.

Describe the criteria and process by which your company selects and approves
subcontractors, distributors, installers, and other independent services.



Provide a list of current subcontractors, distributors, installers, and other
independent service providers who are contracted to perform the type of work
outlined in this solicitation in the member agency states. Include, if applicable,
contractor license or certificate information and the state(s) wherein they are
eligible to provide services on behalf of the business.

If applicable, describe your company’s ability to do business with
manufacturer/dealer/distribution organizations that are either small or MWBE
businesses as defined by the Small Business Administration.

If applicable, describe other ways your company can be sensitive to a
participating agencies desire to utilize local and/or MWBE companies, such as
the number of local employees and offices with a geographic region, companies
your firm uses that may be local (i.e. delivery company), your own company’s
diversity of owner employees, etc.

If applicable, provide details on any products or services being offered by your
company where the manufacturer or service provider is either a small or MWBE
business as defined by the Small Business Administration. Provide
product/service name, company name and small/MWBE designation.

Key Marketing Contact(s): List the name(s), title(s) and contact information of
the business’s key national and regional marketing office(s).

Describe how this business marketed its products and services to schools,
nonprofit organizations, and other public sector audiences for the most recent
full year. List all conventions, conferences, and other events at which this
company exhibited.



Describe how your company will market the resulting contract to eligible Member
Agencies. Describe how your company differentiates the new agreement from
existing contracts that your company may hold today. Please be specific and
detailed in your response.

Describe the ways in which your company will collaborate with AEPA Agencies
to market the resulting contract. Include any contract announcements, planned
advertisements, and any other direct or indirect marketing activities promoting
the AEPA awarded contract. Add any supplemental materials as pdfs and label
them as Exhibit A-Marketing.

Describe the process for how the company will launch the contract with current
and potential agencies.

Describe your companies ability to produce and maintain full color print or
electronic advertisements in camera ready format.

ental Initiatives

Indicate if your company has any products in your offering that have any third-
party environmental certifications.

Describe the business's "Green" objectives (e.g. LEED Certification, reducing
footprint, reuse, reduce, recycle)

Describe what percentage of your offering is environmentally preferable and
what are your company's plans to improve this offering?



Describe any/all features of your company that you feel will provide additional
value and benefit to a participating AEPA agency.

res

Does this business have actions currently filed against it?

Add your SAM.gov Unique Entity Identification (UEID) number here (put N/A if
do not have one).



Provide contact information of your business's five largest public agency
customers. Include the customer business name, contact name, title, phone
number and email.




nich fails to demonstrate and/or
business, provide written docur
2 and from its investigation of thi

Response

E-Rate Elite Services, Inc.

10989 Red Run Blvd.
Suite 202

Owings Mills, MD 21117

www.erateelite.com

Chris Lenhardt

Director of Client Operations

410-902-5800

clenhardt@erateelite.com

No

Yes

2001


http://www.erateelite.com/
mailto:clenhardt@erateelite.com

N/A

Yes

March 8, 2001

Delaware

Garnet E. Person

N/A

Garnet E. Person

Garnet E. Person

No

N/A

N/A

N/A

N/A

Yes

March 8, 2001



Delaware
Garnet E. Person

No
N/A

No
Yes

No
10989 Red Run Blvd.
Suite 202
Owings Mills, MD 21117
410-902-5800

13 years

N/A

100%



N/A

N/A

N/A

N/A

Garnet E. Person




Garnet E. Person

Garnet E. Person

Chris Lenhardt

Chris Lenhardt

Chris Lenhardt

Chris Lenhardt

Esther Holden

Chris Lenhardt

Garnet E. Person












No







establish a proven record of business. If the respondent has recently purchased
nentation and verification in response to the questions below. AEPA reserves the
e company.

E-Rate Consultant Registration Number: 16024803

E-Rate Elite Services, Inc. (EES) is solely owned by Garnet E. Person.



EES is solely owned by Garnet E. Person.




EES is a certified Minority Business Enterprise (MBE) in the State of Maryland
(Certification No. 03-019).

$1,775,801.00

$1,420,428.00



$475,000.00

$322,000.00

$1,775,801.00

$1,420,428.00

$475,000.00

$322,000.00




All personell are located in Owings Mills, Maryland.

EES will include our marketing personnel in the AEPA contract and share all
details and promotion of the contract with the rest of our staff.

EES currently has clients in approximately 24 states, and number of which are
AEPA Member States participating in this RFP.



EES currently provides all services as outlined in Part B - Specifications.

Our full service option start with a preliminary planning session with client
personnel to determine what services and or equipment the client has, or is
planning to procure, and determining the E-Rate eligibility of those services
and/or equipment. The next phase of the process involves determining a
timeline for the upcoming E-Rate application cycle, including any formal
competitive bidding processes that the client may be required to conduct, the
timing of the Form(s) 470, while taking into consideration the timing of Board
meetings that may be required for contract approval prior the Form 471 filing
deadline.

EES will complete all E-Rate Forms (470, 471, 486, 500, 472, 498, etc.) and
send them to the client for review and approval. Some Forms, such as the Form
498 require the applicant to certify the Form.

EES will serve as the single point of contact with USAC. We will interact with
SLD/PIA on all application reviews and any approval issues that may arise.

EES will reconcile service provider bills, prepare and submit Form(s) 472
(BEAR) to seek E-Rate reimbursements. If a client chooses the SPI invoicing
method, we will work with the service provider(s) to initiate discounted billing.

We will support our clients in any post-commitment activities, such as PQA
Reviews or Audits, by taking the lead and compiling the requested

N/A

All EES consulting services are provided from our office in Owings Mills,
Maryland.

E-Rate Elite Services, Inc. does not utilize subcontractors, distributors, installers,
or other independent services.



E-Rate Elite Services, Inc. does not utilize subcontractors, distributors, installers,
or other independent services.

As an E-Rate consulant representing E-Rate applicants we are limited in our
ability to work with manufacturers/service providers that may bid on services
and/or equipment for our clients. However, in the past we have provided
instructions and guidance to manufacturers and services pertaining to eligible
and ineligible services and equipment, how to obtain a 498 ID (fka SPIN
number), how to file the FCC Form 473 (Service Provider Annual Certification
(SPAC) Form), and how to seek reimbursement via the FCC Form 474 (Service
Provider Invoice (SPI)).

EES is a certified Minority Business Enterprise (MBE) in the State of Maryland
(Certification No. 03-019).

EES is a certified Minority Business Enterprise (MBE) in the State of Maryland
(Certification No. 03-019).

Chris Lenhardt, Director
clenhardt@erateelite.com
410-902-5800

E-Rate Elite Services, Inc. (EES)markets primarily through direct marketing to
Schools and Libraries. EES attended the Council of Great City Schools, and the
Universal Service Administrative Company’s E-Rate Training sessions as well as
USAC Board Meetings. EES uses these trade shows to reach out directly to
applicants as well as develop relations ships and increase knowledge of the
changes in the E-Rate program.



We will maintain a dedicated section on our website, www.erateelite.com,
specifically for AEPA Member Agencies. This page will detail our E-rate
consulting services, success stories, and the benefits of using our expertise to
navigate the E-rate application process.

We will use Constant Contact to send a series of targeted email campaigns to
AEPA Member Agencies. These campaigns will include:

"1Service overviews and benefits of working with E-Rate Elite.

ClImportant reminders about key E-rate application dates and deadlines.
"1Client success stories and case studies.

We will send direct mail pieces to AEPA Member Agencies and educational
institutions to inform them about the E-rate services available through the AEPA
contract, including application assistance, compliance support, and maximizing
funding.

We will work with participating AEPA agencies to identify member schools,
school districts, libraries, and library systems that could benefit from having an E-
Rate Consultant. We will provide examples of communications with participating
AEPA agencies prior to contacting any AEPA member entities.

We will work with participating AEPA agencies to identify member schools,
school districts, libraries, and library systems that could benefit from having an E-
Rate Consultant. We will provide examples of communications with participating
AEPA agencies prior to contacting any AEPA member entities.

We currently have a service offering brochure that highlights the E-Rate
Program and the services offered by EES.

N/A

EES's office utilizes Energy Star appliances, LED lighting, and has reduced our
footprint by going fully digital.

100%



Garnet Person, Cnier Executve UTTICEr (Principal) or E-Rate Ellte Services, Inc.,
has a combined twenty-three (23) years of E-Rate compliance management,
government telecommunications audits, accounting, project/program
management, process improvement, procurement, and contract review
experience. A former PIA Regional Manager with the Schools and Libraries
Division, Mr. Person has assisted in the development of the processes and
procedures in which the E-Rate program operates. Mr. Person has developed a
series of processes, schedules, and timelines that streamlines E-Rate
management. Mr. Person provides risk assessment, management oversight,
leadership, and guidance in all areas of E-Rate filings, appeals, and audit
projects.

Our Director of Client Operations, Chris Lenhardt, joined EES in 2012 after ten
(10) years of varying positions in USAC’s Internal Audit Division. In this
capacity, he was primarily responsible for performing and leading audits and
specialized investigations of E-Rate program beneficiaries. These positions
necessitated an in-depth knowledge of the E-Rate program rules and
regulations, therefore, perfectly positioning Mr. Lenhardt to assist our clients with
program compliance. All USAC beneficiary audits required a detailed
understanding of the applicant’s internal controls on the E-Rate program. In
addition to performing and leading audits of over 200 E-Rate program
beneficiaries and service providers during his ten years at USAC, Mr. Lenhardt
also acted as a liaison to the external audit firms hired by USAC to perform
“Improper Payment Information Act” (IPIA) audits, during which over 600 E-Rate
beneficiary audits were performed.

These experiences ensure that Mr. Lenhardt can adequately assess the current

intarnal ~rnntrnle nf Nniir cliante and accict tha dictrirte in Aavialaninn and
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Hillsborough County Public Schools (FL)

Dr. Thomas Weeks, Chief of Information Technology
813-272-4230

Thomas.Weeks@hcps.net

Prince George's County Public Schools (MD)

Robin Evans, Supervisor - Office of Telephone and Data Wiring Services
301-925-2890

revans@pgcps.org

Baltimore City Public Schools (MD)

Elvis Teah, Executive Director of IT Cybersecurity & Infrastructure
443-240-4790

EKTeah@bcps.k12.md.us

San Antonio ISD (TX)

Eva Mendoza, Chief Information Officer
210-244-2900

emendoza3@saisd.net

Lodi Unified School District (CA)

Lisa Cranford, Director Ill Technology Services
209-331-8316

Icranford@lodiusd.net

100.00% Complete
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lon Set 2: Service Questionnaire

Question

Please refer to the chart of participating AEPA member States in this solicitation,
and list the states that your company has sold products/service in the past 3
years.

Please refer to the chart of participating AEPA member States in this solicitation,
and list the states that your company proposes to sell in.

Please refer to the chart of participating AEPA member states in this solicitation
and list the states in which your company has sales reps, distributors, or
dealers.

Does this company have an e-commerce website?
If yes, provide the website address.

If applicable, describe your company's ability to integrate into other ecommerce
sites. Include details about your company's ability to create punch out sites and
accept orders electronically (cXML, OCI, etc.)

Provide detail on where your company has integrated with a public agency’s
ERP (Oracle, Infor Lawson, SAP, etc.) system in the past and include some
details about the resources you have in place to support these integrations. List,
by ERP provider, the following information: name of public agency, ERP system
used, “go live” date, net sales per calendar year since “go live”, and percentage
of agency sales being processed through this connection.



Does this business have online customer support options?

Does this business have a toll free customer support phone option?
Does this business offer local customer and support service options?

State your normal delivery time (in days) and any options for expediting delivery.

State your backorder policy. Do you fill the order when available, or cancel the
order and require participating agencies to reorder if items are backordered?

Describe your company's payment terms as well as any quick pay discounts.
State your company's return policy and any applicable restocking fees.

Describe any special program that your company offers that will improve
customer's ability to access products, on-time delivery, or other innovative
strategies.

Is your pricing methodology guaranteed for the term of the contract?

Will you offer customized price lists to participating entities as required per the
pricing terms in the AEPA Terms and Conditions?

Will you offer hot list pricing (optional) as described | the pricing terms in the
AEPA Terms and Conditions?

Will you offer volume price discounts as described in the pricing terms of the
AEPA Terms and Conditions?



Is the pricing that is proposed to AEPA equal to or lower than pricing your
company offers to individual entities or cooperatives with equal to or lower
volume?

Is the proposed pricing LESS THAN individual customer and/or cooperatives
receive? If so, indicate the percentage by which it is lower.

tive Contracts

Does your business currently have contracts with other cooperatives (local,
regional, state, national)?

If YES, list the cooperative name and the respective expiration date(s) of your
contract with the cooperative.

If YES, and your business is awarded an AEPA contract, explain which contract
your business will lead with in marketing and sales representative presentations
(sales calls)?

Do you include the administrative fee in the price of your products and/or
services?

If not, do you add on the administrative fee as a separate fee to the final invoice
to the final customer?

Are shipping and handling costs included In the price of your products and/or
services?

If not, do you add on applicable shipping and handling fees separately on
invoices

Does your business offer leasing arrangements under this solicitation?



If yes, please indicate how the rate factor is determined and indicate any other
cost factors related to leasing.



Response

No




No

No

Yes

Yes

No

Yes




Yes

Yes

Yes

No

No







Comment

California (Arizona, Nevada), Connecticut (New York, Vermont), Florida, lllinois,
Kansas, Kentucky (Tennessee), Massachussetts, Montana (Idaho), New Jersey,
New Mexico, North Carolina, Ohio, Pennsylvania (Maryland), South Carolina,
Texas, Wisconsin

Arkansas, California (AZ, NV), Colorado, Connecticut (ME, NH, NY, RI, VT),
Florida (AL), Georgia, lllinois, Indiana, lowa (SD), Kansas (OK), Kentucky (AL,
LA, MS, NC, TN), Massachussetts, Michigan, Minnesota (SD), Missouri (AR, LA,
SD), Montana (ID), Nebraska, New Jersey, New Mexico (AZ, OR, ID, UT, NV),
North Carolina, North Dakota, Ohio, Oregon, Pennsylvania (DE, HA, MD, NY),
South Carolina, Texas, Virginia, Washington (AK, ID), West Virginia, Wisconsin,
Wyoming (SD, UT)

All EES employees are currently located in Maryland.

N/A

N/A

N/A



All consulting activities are generally performed from our office in Owings Mills,
MD. However, if a client requests an on-site presence for a meeting, audit
support, training, etc., EES personnel are willing to travel. Travel costs will be
billed to the client no markups.

N/A

N/A

50% is due upon filing of the E-Rate Form(s) 471, 50% is payable upon receipt
of the Funding Commitment Decsion Letter(s).

N/A

N/A

Our pricing will not change for the term of the contract.

EES will offer customized price lists to participating entities as required per the
pricing terms in the AEPA Terms and Conditions.

EES's pricing already includes volume price discounts.



EES's proposed pricing is lower than the pricing offered to individual entities,
and equal to or lower than pricing offered to cooperatives with equal to or lower
volume.

EES's peoposed pricing is approximately 2% less indivual customer pricing, and
equal to or 1% lower than pricing offered to other cooperatives.

- Florida Buy (AEPA) #021.5-C E-Rate Consulting Services (exp. May 31, 2025)
- TIPS 210201 E-Rate (exp. May 31, 2026)

- Maryland DolT Consulting and Technical Services + (CATS+) (exp. April 21,
2028)

- Florida Buy (AEPA) #021.5-C E-Rate Consulting Services (exp. May 31, 2025)
- TIPS 210201 E-Rate (exp. May 31, 2026)

- Maryland DolT Consulting and Technical Services + (CATS+) (exp. April 21,
2028)

If EES is awarded an AEPA contract, it will be the primary cooperative contract
we offer to potential clients.

Yes, the AEPA administrative fee is included in the price of our services.

N/A

EES does not have any shipping and handling costs.

N/A



N/A

100.00% Complete












Complete



Quest|

#
Categor

3.1.1




3.1.2

3.1.3




lon Set 3. Category Specific

Question

Specific Questions

Describe your company’s background on filing for both Category 1 and
Category 2 products and services.




Describe how your company supports clients through program integrity
assurance (PIA) and program quality assurance (PQA)requests.

Explain the process, if awarded a contract, on how you will convert your current
contract holders to the AEPA contract.



Response

Please see our response in
the Comment field.



Please see our response in
the Comment field.

Please see our response in
the Comment field.




Comment

E-Rate Elite Services has extensive experience in managing the full spectrum of
E-Rate filings for both Category 1 and Category 2 services. Our team has
successfully assisted hundreds of school districts, individual schools, library
systems, and individual libraries with the application process, ensuring
compliance with E-Rate program as well as State/Local rules and regulations
while maximizing funding opportunities.

In Category 1, we focus on services related to broadband connectivity, including
Internet access and wide-area network (WAN) services, which are critical for
establishing robust communication infrastructures. We work closely with clients
to identify eligible services, prepare detailed applications, and guide them
through competitive bidding processes to secure the best solutions.

For Category 2, we support schools and libraries in acquiring internal
connections, such as Wi-Fi equipment, network switches, cabling, and related
maintenance services. Our expertise includes preparing and managing
applications for network upgrades that meet evolving technological needs while
staying within E-Rate program guidelines.

With a track record of providing personalized support and strategic advice, E-
Rate Elite Services ensures that every application is optimized for success. Our
commitment to ongoing education and our proprietary E-Rate Pro management
system streamline the process, allowing us to manage all aspects of filing, from
initial planning through post-funding audits and appeals.



E-Rale Ellte ServiCes proviaes comprenensive support to clients auring rrogram
Integrity Assurance (PIA) and Program Quality Assurance (PQA) reviews to
ensure compliance and maximize funding success. Our dedicated team works
closely with clients to navigate these critical review processes, ensuring that
documentation is accurate, complete, and aligned with program requirements.

For PIA reviews, we assist clients by:

- Preparing and submitting necessary documentation promptly.

- Responding to reviewer inquiries with detailed explanations and supporting
evidence.

- Advising clients on compliance-related issues to avoid potential funding
reductions or denials.

- Acting as a liaison between clients and PIA reviewers to ensure clear and
effective communication.

During PQA requests, we focus on:

- Verifying the accuracy and consistency of submitted information.

- Conducting pre-review audits to identify and address potential issues
proactively.

- Guiding clients through complex documentation and eligibility validation
processes.

- Ensuring that all responses meet program standards to avoid delays or
penalties.

Our proactive and detail-oriented approach reduces stress for our clients,
ensuring smooth and successful PIA and PQA processes. With our deep
expertise in E-Rate regulations and our proprietary E-Rate Pro system, we

ctroamlina and traclk avans etan nf tha raview nranrace nrovidinn naaca nf mind

We will inform our current and prospective clients about the AEPA contract and
its potential benefits. If they choose to transition, we will:

Communicate AEPA Advantages — Provide a clear explanation of the AEPA
contract’s features, including pricing, service terms, and compliance benefits.
Contract Review and Adjustment — Work with clients to compare their current
agreements with AEPA terms and assist in aligning their services if they decide
to switch.

Documentation and Compliance — Ensure all necessary documents are updated
to meet AEPA standards and maintain compliance.

Ongoing Client Support — Offer continuous support during and after the
transition, ensuring a smooth experience and addressing any questions or
concerns.

Clients retain full control over the decision to transition, while we offer the
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