Be ambitious.

See how Insight can

accelerate your organization. .
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We help clients drive digital transformation

Modern Intelligent
Workplace Edge

Gather and utilize data in the most
efficient way possible to enable
real-time decision-making and
affect pivotal outcomes.

Create a productive, flexible and
secure workplace.

Data
and Al

Modern
Apps

Leverage analytics and Al
to transform operations
and user experiences.

Create new product
experiences and transform
legacy applications to drive
increased value.

Modern
Infrastructure

Cybersecurity

Mitigate risks and
secure assets.

Architect and modernize multicloud and
networking solutions to drive transformation.

Insight.

PUBLIC SECTOR

Our services

Consulting Services

Create competitive
advantage and improve
operations by aligning
business goals to IT and
product strategies.

Hardware, Software and
Lifecycle Services
Simplify supply chain and
streamline costs across the
global hardware and
software lifecycle.

Managed Services

Eliminate business
disruption and strategically
align resources.
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@, Modern Workplace
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We help you modernize essential workplace

products, platforms and workflows to create an Success across industries
environment for secure productivity and flexibility.
. Developed multi-architecture Cisco EA to streamline licensing
« Elevate employee and user experiences.
management and reduce costs
* Increase return on workplace technology investments. Learn more =
*  Better protect users and business data to reduce risk. @’ Managing 25,000 desktops and laptops and thousands of mobile
* Boost collaboration, productivity and mobile capabilities. 06 devices deployed for remote workers
Learn more =

* Simplify IT management.

Providing Device Lifecycle Services (imaging, mobility, PCs, break-fix)
leveraging automation and custom integrations
* Assessments and strategy ¢ Solution PoCs and Learn more =
engagements implementations -
» End-user compute, IT + End-user adoption and . . . ) )
Insight service architecture and training advisory Supporting via multiple Managed Services: Managed Endpoint,
delivers design + Security and identity access Managed 0365, Managed SharePoint, Managed Data Center
« Comprehensive device solutions (X Learn more =
lifecycle services (Daas, + Workplace services for
Managed Endpoint, enterprise and end-user . . . . . .
warehousing, MMS, etc.) Suppfjn é Delivered PoCs with Insight Global Finance and Apple Financial
= Services to validate feasibility

Learn more =
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https://www.insight.com/en_US/content-and-resources/case-studies/major-county-health-dept-saves-with-cisco-security-ea.html
https://www.insight.com/en_US/content-and-resources/case-studies/managing-25k-devices-for-a-large-cleaning-water-and-energy-services-company.html
https://www.insight.com/en_US/content-and-resources/case-studies/fortune-100-health-insurer-gets-complete-device-lifecycle-care.html
https://www.insight.com/en_US/content-and-resources/case-studies/fortune-100-health-insurer-gets-complete-device-lifecycle-care.html
https://www.insight.com/en_US/content-and-resources/case-studies/saving-time-and-money-with-streamlined-device-refresh-workflows.html

i}' Modern Apps

We modernize and build business applications
using repeatable methodologies and an agile, user- sSuccess across industries
centric approach to help your business innovate,

differentiate and grow.
Built interactive and cross-platform 3D app for children’s hospital
patient families with a native language chatbot

Learn more =

 Future-proof critical business applications.

* Increase innovation and organizational agility.
Developed Virtual Reality (VR) solution for cardiac procedure
training using Microsoft HoloLens® 2 and Dynamics 365® Guides
software

Learn more =

» Accelerate business growth and product sales.

Ele®

« Optimize operations and increase productivity.

» Deliver fresh customer experiences.
Created Agile framework for global design system to align brand
guidelines with web and native user interface components

é@ Learn more =
« Assessments and digital « Conversational agents
strategies « Immersive technology . ) ) .
) + Microservice application (VR/AR/MR) solutions Designed a Retail as a Service (RaaS) offering ready to be
Insight architectures, integrations . Cloud-native web, desktop ‘\% commercialized and resold to other businesses
delivers and code refactoring and mobile apps Learn more =
* Multicloud and low-code/no- . Bysiness process
code applications automation . . .
- UX/UI testing and research  « Change and training Developed chatbot solution to improve customer experience and
increase visibility for internal teams to drive enhancements

Learn more =
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https://www.insight.com/en_US/content-and-resources/case-studies/enhancing-patient-care-with-a-digital-experience.html
https://www.insight.com/en_US/content-and-resources/case-studies/advancing-surgical-training-with-microsoft-hololens-2.html
https://www.insight.com/en_US/content-and-resources/case-studies/design-system-unifies-user-experience-and-boosts-speed.html
https://www.insight.com/en_US/content-and-resources/case-studies/bringing-a-retail-as-a-service-offering-to-market.html
https://www.insight.com/en_US/content-and-resources/case-studies/national-retailer-elevates-customer-experience-with-azure-bot-framework.html

®C Modern Infrastructure

We architect and deliver modern infrastructure solutions, . .
management and support spanning cloud and data center Success across industries

platforms, modern networks and the edge to enable your

digital transformation. Implemented automation practice for Windows®, VMware® and Linux®

systems, beginning with demos in the Research & Innovation Hubs

< Build a scalable foundation for innovation. Learn more =

+ Increase agility, resiliency and flexibility. . . ) .
gity y y Analyzed assets with SnapStart discovery engine and modernized

infrastructure to improve security, agility and disaster recovery
Learn more =

» Improve visibility and control of data assets.
» Deliver better user and customer experiences.

* Enable purposeful digital transformation. Developed a three-year Red Hat consumption plan with financial
modelling with ongoing services to evolve DevOps and IT operations

Learn more =
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« Architecture, deployment » Cloud enablement, i . .
and management of management and cost Designed and built new colocation-based data center and relocated
modern platforms analysis/optimization 600 VMs, 45 workloads and 100 physical servers
|nsig ht « Cloud, storage, data » Workload discovery and Learn more =
. protection, networks, alignment
delivers automation, virtualization, + DevOps support . . . . .
converged/hyperconverged Delivering a five-year contract encompassing Global Service Desk,
+  Platform migration and Global Managed Services, Microsoft EA, infrastructure and devices
consolidation Learn more =

L]
I+ Insight
® ® Insight Proprietary & Confidential. Do Not Copy or Distribute. © 2022 Insight Direct USA, Inc. All Rights Reserved. 5

PUBLIC SECTOR


https://www.insightcdct.com/getattachment/564fdeaa-0836-45a2-a67c-528a854d8635/Health-System-Transforms-Data-Center-Operations-Wi.aspx
https://www.insightcdct.com/getattachment/4c231766-8d13-46e3-be97-a4c5b40ad07d/Commercial-Bank-Modernizes-for-Better-Business-Con.aspx
https://www.insightcdct.com/getattachment/e7a87966-6e77-423d-8f9b-7283859af731/Major-Investment-Management-Company.aspx
https://www.insightcdct.com/getattachment/6030bf93-a649-44c3-982c-4fe55c0ffe65/Luxury-Home-Builder.aspx
https://www.insightcdct.com/getattachment/c7130266-4ffb-4fc2-b307-35485f761257/Global-Data-Center-Operator.aspx

We architect and deliver edge solutions spanning

network, compute, storage and AlI/ML to drive business . .
value and deliver ongoing support for the Internet of Success across industries
Things (loT).

design and configuration through warehousing and warranty

« Improve decision-making and business intelligence. Learn more =

Designed and implemented IoT framework to automate temperature
scanning using thermal cameras and Insight Connected Platform ™

* Increase responsiveness to customer and market demands. o
Learn more =

» Optimize operational processes and gain predictive capabilities.

@ Leveraged security camera data for AI/ML workloads, delivering from
» Create new revenue streams and drive differentiation.
...,,C

» Scale and expand business operations to new areas. > Implemented new wireless network infrastructure to support supply
chain automation and autonomous forklift performance
/X259 | earn more »
. Use case development new and existing edge Secured 50,000+ 10T devices and other endpoints with a highly
« Edge solution architecture solutions automated, role-based access control solution
i and design + Monitoring and |_| Learn more =
Insight «  Modernization and management
delivers environment preparation  «  Cloud-to-edge integration Developed loT solution leveraging data science and predictive
+ Deployment and + 10T evaluation, modeling to improve productivity and reduce costs
implementation implementation,
. R Learn more =
+ Testing and optimization of management and support ——
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https://www.insightcdct.com/getattachment/ba3f5126-e934-40f8-bf6a-780b78e7b1fb/Convenience-Store-Chain-Boosts-Business-Intelligen.aspx
https://www.insight.com/en_US/content-and-resources/case-studies/harris-teeter-provides-real-time-peace-of-mind-with-iot.html
https://www.insightcdct.com/getattachment/a8bf3c63-2c47-42bc-ae9c-b5ed59a62879/Large-U-S-Beverage-Bottler.aspx
https://www.insightcdct.com/getattachment/3c8db4e1-4397-4d2c-b6ca-648b591f446b/Leading-Retail-Real-Estate-Company.aspx
https://www.insight.com/en_US/content-and-resources/case-studies/newcrest-mining-improves-operations-with-azure-iot.html

. Data and Al

We modernize data platforms and architectures and . .
build data analytics and Al solutions that transform your Success across industries
business operations and user experiences.

Securely migrated from SAP® Big Data Service to Azure® HDInsight to

improve scalability and reduce costs by nearly 80%
Learn more =

» Enable scalability at velocity.
* Increase visibility and data-driven decision-making.

* Optimize resources and costs via new operational efficiencies.
Built a single back-end, multichannel conversational agent that

integrates with Facebook, Twitter and Alexa
Learn more =

» Grow revenue and delight customers with new offerings.

* Improve competitive stance.

Migrated an on-premises data environment to a SQL pool in Azure

(X
S Synapse Analytics to improve performance and cost-efficiency
« Modern data platforms, - Data and analytics estate Learn more =
cloud and infrastructure development/re-
Insight . Data'(j\' a'l“d ML Sto'(;‘“o,“ use gévzlofmzn: alni ”"'f'cjt'on Designed and implemented a cloud-based, scalable enterprise Data
. case development, design . g data, data lakes an .
delivers and implementation warehousing Management Platform (DMP) to replace complex on-premises system
« Business intelligence and * Automation Learn more =
advanced data analytics « Security and governance for
+ Natural language solutions data and Al solutions Refactored and migrated 14 databases and 800+ users to a Delta

Lake data hub with Databricks® and Synapse SQL Pools spokes
Learn more =
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https://www.insight.com/en_US/content-and-resources/case-studies/major-insurance-provider-saves-big-with-big-data-migration.html
https://www.insight.com/en_US/content-and-resources/case-studies/artificial-intelligence-enhances-customer-experience.html
https://www.insight.com/en_US/content-and-resources/case-studies/well-known-beverage-manufacturer-optimizes-performance-with-plus.html
https://www.insight.com/en_US/content-and-resources/case-studies/retail-grocer-achieves-stability-and-agility-with-enterprise-dmp.html
https://www.insight.com/en_US/content-and-resources/case-studies/healthcare-company-adopts-azure-synapse-to-support-growing-demand.html

We help you navigate security and compliance complexity
associated with dispersed workforces, platforms, edge and
0T to mitigate risk and improve security posture.

» Improve threat detection, containment and neutralization.

» Enhance visibility and context with fewer manual inputs.

 Alleviate security teams through simpler security management.

» Implement governance and maintain compliance.

» Better manage and mitigate organizational risk.

Insight
delivers

PUBLIC SECTOR

Security framework
implementation (SASE,
Zero Trust, software-
defined)

Alignment with industry
best practices

Penetration testing

Security operations and
security strategy

It Insight.

Ransomware readiness and
response services

Network segmentation and
access control

Governance, risk and
compliance

Cross-platform security
Managed Security

Success across industries

Remediated following a ransomware attack, restoring all backup data
and saving the client $1.8 million in ransom payment
Learn more =

Implemented Microsoft Sentinel™ SIEM solution with ongoing cloud
and Managed Security services to improve security and cost control
Learn more =

Migrated to a new disaster recovery colocation facility to ensure
regulatory compliance and meet strict DHS requirements
Learn more =

Defined a new security and identity management policy with
microsegmentation capabilities and performed data classification
Learn more =
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Delivered PoC and implemented firewall to secure 20,000+ endpoints
and consolidate infrastructure for $1.4 million in cost savings
Learn more =
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https://www.insightcdct.com/getattachment/3a1f98ba-295f-43b3-9fd4-c76ccbdf634d/U-S-Law-Firm-Experiences-Fast-Efficient-Remediat.aspx
https://www.insightcdct.com/getattachment/3d828302-3090-44c7-88d1-348eaa8b685c/Global-Packaging-Firm-Improves-Security-and-Cuts-C.aspx
https://www.insight.com/en_US/content-and-resources/case-studies/fortune-100-health-insurer-gets-complete-device-lifecycle-care.html
https://www.insightcdct.com/getattachment/7f97b414-2828-4dab-9299-d78ab6252670/Large-Oil-and-Gas-Producer-Transforms-Its-Data-Rec.aspx
https://www.insightcdct.com/getattachment/f955bca7-b6ae-404b-82d9-1feefb7c96a7/Top-Banking-and-Wealth-Management-Services-Provide.aspx

